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To determine the IP address of the CP20, do the following

1. Turn on the CP20.

2. At the CP20 connect panel, click Options → Configuration.

3. The IP address that the CP20 is using (static or DHCP-assigned) is shown in the Network Tab
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HC12 and CP20 Web interfaces

The HC12 and CP20 have very similar Web interfaces. They have the same layout and

contain the same options; however, some options apply to only the HC12 or CP20. 

The following steps explain how to access the Web interfaces:

1. Turn on the HC12 or CP20 (the device that you want to access).

2. Connect a computer to the network to which I/O module 2 is connected (or the Ethernet

switch module that you have configured to route the HC12-CP20 traffic, if you have

changed the defaults).

3. Open a Web browser on the computer, and enter the IP address of the device in the

browser address field.

Note: Changing the password using the local CP20 also changes the password used to

connect through the Web interface.

4. Enter the password (default is PASSW0RD, with a zero not the letter O), choose the idle

time, and click Log in.

When connected to the Web interface select Info menu

In this section we discuss the options in the Info menu.
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Version option

The Version option allows you to see the information about your device.
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This option allows you to obtain the MAC address, serial number, and hardware version of the

HC12 and CP20. It is also helpful to see which firmware version and build the HC12 or CP20

is currently using. It is extremely important to keep the firmware as the most recent version.

There is also information about the PC-over-IP processor and bootloader version that is being

used.

Upload menu

In this section, we discuss the options in the Upload menu.

The Upload menu on the Web interface of the HC12 and the CP20

Note: The web interface will only function properly using the browser Mozilla Firefox © during firmware upgrades.

NOTE: If the current firmware is 0.17 or older follow the steps below to upgrade to firmware to 0.18 first and then upgrade to 1.8. 

If upgrading from 0.17 to 0.18 you will need to do a bootloader upgrade. You will need a firmware upgrade to upgrade from .18 to 1.8. The steps for this upgrade are as follows:

· upgrade the bootloader with the file called tera1x00_rel0-18_v104.blr

· then proceed to upgrade the firmware use file called tera1x00_rel0-18_v104.app

· select reset PCOIP processor

· after reset if you receive password incorrect try logging in without a password

Upgrade firmware from 1.8 to 1.9 will just require upgrading with one file. 

· upgrade using file called tera1x00_rel1-9_v175.all

· reset PCOIP processor

Upgrade firmware from 1.9 to 2.2 will just require upgrading with one file. 

· upgrade using file called tera1x00_rel2-2_v223.all

· reset PCOIP processor

Upgrade firmware from 2.2 to 3.0 will just require upgrading with one file. 

· upgrade using file called tera1x00_rel3-0_v250.all

· reset PCOIP processor

Upgrade firmware from 3.0 to 3.1 will just require upgrading with one file. 

· upgrade using file called tera1x00_rel3-1-0_v265.all

· reset PCOIP processor

Upgrade firmware from 3.1 to 3.1.1 will just require upgrading with one file. 

· upgrade using file called tera1x00_rel3-1-1_v270.all

· reset PCOIP processor

Upgrade firmware from 3.1.1 to 3.1.2 will just require upgrading with one file. 

· upgrade using file called tera1x00_rel3-1-2_v278.all

· reset PCOIP processor

Upgrade firmware from 3.1.2 to 3.2.0 will just require upgrading with one file. 

· upgrade using file called tera1x00_rel3-2-0_v287.all

· reset PCOIP processor

To download the firmware files go to http://www.devonit.com/hardware/tc10-thin-client/downloads
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Bootloader option

The Bootloader option allows you to upload a new bootloader file, which is special firmware.

Browse for the appropriate file and click Upload. 
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Firmware option

The Firmware option allows you to upload new firmware to the CP20 or HC12.

Browse for the appropriate file and click Upload. 
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Note: If any firmware upgrades are missing the device may not function properly.

